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A Study of Personality Variables in Acceptance of Apology：
Effects of Entity Belief and Trait Forgiveness on It 










　Apology is a key determinant for asymmetrical conflict resolution involving perpetrator and victim. Since apology 
explicitly or implicitly involves a promise that a perpetrator will change for the better, acceptance of it depends 
on whether a victim believes the promise or not. Assuming that those who are low in entity belief believe it, we 
predicted that they will accept the apology more than those who are high. 160 Japanese adults participated in a 
role-playing study on Web in which they read two conflict episodes, assuming themselves as the victim. After they 
received either apology or justification from the perpetrator, the participants rated the extent to which they would 
accept the account. Apology was more accepted than justification, but this was moderated by the entity belief, 
consistent with our prediction: The participants of low entity belief accepted apology more than those of high, while 


























ってきたが、被害強度（Ohbuchi, Kameda, & Agarie, 
1989）、被害タイプ（Kim, Ferrin, Cooper, & Dirks, 
2004）、被害者の性格特性（Brown , 2004; Risen & 









性が高い（Bibas & Bierschbach, 2004; Skarlicki, Folg-




















るであろう（Fehr, Gelfand, & Nag, 2010; Hannon, 




























































right, Freedman, & Rique, 1998）。
　こうした寛容特性を強く持つ人の特徴を測定するた
めにForgiveness of Others Scale （FOO：Mauger, 
Perry, Freemen, & Grove, 1992）、Transgression Nar-
rative Test （TNTF：Berry, Worthington, Parrott, Oʼ






































































































































独立変数 モデル１ モデル２ モデル３
性別 －.009 －.021 －.008




























独立変数 モデル１ モデル２ モデル３
性別 －.009 －.001 －.002





特性寛容性 　 　.068 　.066
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